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NOTE: Question No.1 is Compulsory. Attempt ANY FOUR questions from the rest. All questions carry equal marks, Mobile phones and other electronic gadgets are not allowed.

Q1.Choose the correct from multiple choices

1. Industrial relations cover the following area(s)
a. Collective bargaining

b. Labour legislation

c. Industrial relations training

d. All of the above

2. Which of the following is not an approach to industrial relations?
a. Unitary approach

b. Pluralistic approach

c. Marxist approach

d. Employee’s approach

3. Which of the following department has major interest in harmonious industrial relations.
a. HR

b. Production

c. Finance

d. Marketing

4. Which of the following methods are used in Industrial Relations System? 

a. Collective Bargaining

b. Discipline Procedure

c. Grievance Redressal Machinery

d. All of the above

5. When a young person joins an organization he needs some senior person in whom he can confide and get advice and support. Such relationship may be called:

a. Meritoring 

b. Counselling 

c. Listening 

d. Understanding

6. A System of Industrial Relations were social and labour issues are discussed between Trade Unions and Management at enterprise level is:

a. Bipartism

b. Tripartism

c. Social Dialogue 

d. All of the above

7. Which is the machinery for settlement of Industrial Disputes? 

a. Industrial Tribunal

b. National Tribunal

c. Labour court

d. All of the above

Q2.
Write the various internal and external factors that affect the Industrial Relations.

Q3.
Define Unionism? Critically analyze the purpose, functions and methods of operations of trade unions.
Q4.
What is negotiation? Explain the procedure followed in negotiation.

Q5. 
What is a Grievance? Explain various causes for grievances.

Q6.
Discuss various disciplinary actions and programs available for dealing employee problems.

Q7.
Discuss the role of Communication in Labor management Relations.

Q8.
Write short notes of the following:

a) Federation of National Labour.

b) Strikes.

c) Contractualization Law .
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